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Introducing aeruicef orce 














NINTENDO became the world's largest video games 
manufacturer through excellent design and construction, 
backed up with a level of quality control and service 
second to none. 

So no matter how old your Nintendo is or whether you 
bought it from a shop or by mail order, you can rest 
assured the combined expertise of our Nintendo 
ServiceForce is only a phone call 


e: 
erviceForce Team is available 
6 days a week, including Bank Holidays 
and even Christmas Day, between 
8.30 a.m. to 6.00 p.m. 
on Monday to Friday, 
and from ! 
10.00 a.m. to 3 p.m. on Saturday 
and Bank Holidays. 

















Help with setting-up . 
If you have any difficulty with setting-up or 
installing your Nintendo games, simply call the ServiceForce 
Team and one of our expert technicians will answer your 
questions and advise you how to get back into game play. 





Help with Nintendo hardware 
Should your Nintendo equipment need servicing or maintenance, 
the next page will tell you how to get things put right fast. 





Fast product support — 


If you've phoned ServiceForce and you haven't been able to get 
back into game play, your equipment may need some attention. 
Simply inform ServiceForce and we can arrange the fastest way 
to get it back to the experts at Nintendo for speedy attention. 

Depending on where you live, this can be done in different ways: 





[5 Free collection from your Æ To send the goods yourself 
home is available to all mainland just post them to the address 
UK and Northern Ireland on the following page, although 
residents within a few days. we do suggest you insure your 


arcel. 
[* Free postage is available to p 


all UK and Republic of Ireland Æ For service while you wait 
residents using our special box just come to Eastleigh 

service. Simply pack your equip- in Hampshire at the address 
ment in the box we send you and across the page. 

take it to your nearest Post Office 

for free delivery to Nintendo, 

usually within 24 hours (subject to 

the Post Office). 














UGLY 
243300 


ServiceForce 
HelpLine 


@ If you live near Eastleigh, Hants, you 
can bring your equipment to the 
Nintendo ServiceForce centre to be 
serviced while you wait. Please check on 
0329 243300 before making your journey to be sure that the 

centre is open when you plan to bring the equipment. This is our 
address: ServiceForce, Nintendo UK Entertainment Ltd, Parham Drive, 
Boyatt Wood, Eastleigh, Hants, S050 4NU 


Parham Drive is just off Leigh Road (A335), near Junction 13 (A33/M3). 















Nintendo, 


Fast service for all types of Nintendo products 


If the service needed is during the warranty period, 

we will fix it free of charge and usually return your goods 
within 72 hours. All you need to provide is your proof 

of purchase. 





The Nintendo ServiceForce use the 
latest technology and highly trained 
operators to detect faults and put 
them right, using only original 
replacement parts. 





and back again fast! 


After warranty service — 





| 





If the servicing required is non-warranty or the proof of 
purchase is not available, we may have to charge you for 
putting it right. The prices quoted on these pages include 
transport and once we receive your cheque, postal order or 
credit card details, we will usually complete the work and 
return your equipment within 72 hours. 


| Consumer charges for non-warranty 
repairs: 


(incl. VAT) 
£ 
SNES Deck 30.00 
Game boy 30.00 | 
NES Deck 25.00 
Scope 15.00 | 
Zapper 15.00 
Mouse 15.00 





Please ensure that cheques and postal orders are made 
payable to Nintendo UK Entertainment Ltd. 








ACCESSORIES 


Accessories are repaired by replacement 
and are charged at the following spare 
part prices: 

















(incl. VAT) 
£ 
Set AV cable and Euro con 13.00 
AV cable 10.00 
Euro plug 5.00 SOFTWARE 
AC adaptor 12.00 
SNES controller 12.00 Cleaning, per piece £1.00 plus £2.80 for 
NES controller 10.00 postage and packing (5 game paks or less) 
rd pub box e For cleaning more than 5 game paks, 
utn us GB : 00 please add an extra £1.00, making a total 
F ; £3.80 f t d packing. 
-| Link lead-6B 5.00 3.20 for portaan E 
Ext. connection cover-GB 3.00 Faulty game paks are replaced at normal 
Headphones-GB 5.00 recommended retail prices. 
Instructions/boxes 1.50 
NES advantage 15.00 (All prices quoted in this booklet are the prices applicable 
NES cleaning kit 5.00 at the time of printing. Nintendo reserve the right to alter 






these published prices without notice.) 








Maintenance tips 








Hardware maintenance 


1 Do not use any power plug other than the AC 
adaptor provided with your SNES or NES. 

The AC adaptor may become warm during use; this is 
normal and is no cause for concern. 


2 Do not store equipment in a humid place, 
on the floor or in any place where it may collect dirt, 
dust, lint, etc. 


3 Do not expose equipment to extreme heat or cold. 


4 Do not spill liquids onto any equipment. 

To clean use a soft and slightly damp cloth and allow 
the equipment to dry completely before use. 

(Use water only) 


5 Do not rapidly turn the power switch on and off, as 
this may cause battery back-up game paks to lose 
your stored game information. 

6 Always check the game pak edge connector for 
foreign material before inserting the game pak into the 
Nintendo hardware. 





Help with qame play 





Help with game play 


If you've tried everything but you're still 

stuck on a game, Mario's being beaten 

by Bowser, the ghosts can't be busted 

and your turtles are terminated, the 

HotLine can help. Just call our team of 

expert game players for friendly advice, 

tips and cheats between 

12 noon-8 p.m. Monday to Friday 
and 

10 am.—3 p.m. Saturday and Sunday. 





With games getting more challenging 
players need all the help they can get, 
SO go on and phone the HotLine! 











Only Nintendo products í 
carry the Nintendo Seal of Quality. 
ServiceForce maintenance and service 
an is also warranted by Nintendo. 


